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CITY DIRECTORY

USE THIS HANDY GUIDE TO CONNECT WITH CITY OFFICES AND SERVICES

A

Airport Maint.
Airport Operator
Alleys

Asbestos

B

Ballfields

Beach

Bridges
Bridgeview
Building Fees &
Permits

Burial Procedures
Bus Service

C

CDGB (HUD)
Campground
Catch Basins
Cemetery
Central Garage
Channel 6 (GOTV)
City Administrator
City Attorney
City Clerk

City Council
City Trash Service
Civil Service
CODES
Building
Electrical

Fire

Food

Heating
Municipal
Plumbing
Rental
COMPLAINTS
Burning
Housing Code
Pot Holes
Sanitation
Sewer

Snow Removal
Street Lights
Weeds

683-0619
682-8044
683-0688
683-0650

682-7873
682-8208
683-0688
684-7000

683-0650
683-0687
683-0695

683-0616
682-1307
683-0688
683-0687
683-0688
683-0669
683-0600
684-6517
683-0621
683-0600
682-1700
683-0621

683-0650
683-0650
683-0666
683-0650
683-0650
683-0621
683-0650
683-0650

683-0666
683-0650
683-0688
683-0610
683-0688
683-0688
683-0680
683-0610

Community &
Economic Develop.
Composting
Contaminated Soil
Council Agenda’s
Council Minutes
Culverts

D

Ditches

Driveway Repair &
Permits

E

Economic Develop.
Electrical Permits,
Fees, Contractors
Electrical Maint.
Engineering

F

Finance

Fire Department
Fire Chief

Dept. Chief Operat
Dept. Chief invest.
Shift Command
Food Licenses

G

Genealogy Request
Grants CDBG
(HUD)

Housing Rehab.
Golf Course
Maintenance

Pro Shop

GOTV

H

Heating Permits,
Fees, Contractors
Historic
Preservation
Housing Code
Housing Rehab

683-0606
683-0644
683-0644
683-0621
683-0621
683-0688

683-0688

683-0680

683-0606

683-0650
683-0688
683-0680

683-0623
683-0666
Ext. 1
Ext. 2
Ext. 3
Ext. 4
683-0610

683-0687

683-0616
683-0616

683-0660
683-0646
683-0669

683-0650

683-0606
683-0650
683-0616

1

Information
Insurance
INSPECTIONS
Building
Electrical

Fire

Food Est.
Heating
Plumbing
Pools

Tattoo & Tanning

J
Junk Motor Vehicle

L

Landfill

Lead Poisoning
Prevention
Levees

Library
LICENSES
Auctioneers
Beer & Liquor
Dog

Electrical

Food

Heating
Peddlers
Plumbing

Tree Surgeons
Lifeguard Training
Lights

Street

Traffic New
Traffic (Maint.)

M

Manholes
Maps

Mayor

Mobile Home
Regulations
Mulch
Municipal Code

683-0600
683-0625

683-0650
683-0650
683-0666
683-0610
682-0650
683-0650
683-0610
683-0610

683-0650

683-0644

683-0610
683-0680
682-7563

683-0621
683-0621
683-0621
683-0650
683-0610
683-0650
683-0650
683-0650
683-0621
682-8208

683-0680
683-0680
683-0688

683-0688
683-0680
683-0600

683-0650
683-0644
683-0621



N

Notaries
Nuisance
Complaints

o

Ottumwa Flying
Service

OEDC

OSHA

Ottumwa
Waterworks
Overlays
(streets)

P

Parking
Enforcement
Permits
Parking Tickets
Parks &
Recreation
Park Shelter
Reservations
PERMITS
Building
Electrical
Excavation
Heating
Plumbing
Rental
Sidewalk
Street Use
Park Use
Personnel
Petitions
Placard Houses
Planning &
Zoning
Plumbing,
Permits, Fees,
Contractors
Police

Policies
Pretreatment
Public Info.
Pump. Stations
POLICE
Dispatch/Non-
Emergency
Chief of Police
Patrol Division
Sergeant
Animal Control
Evidence &
Property
Investigations
Parking Enforce
Parking Tickets
Records

R

Recycling
Refuse

Rental Property

683-0621

683-0610

682-8044
682-3465
683-0625

684-4606

683-0688

683-0661
683-0621
683-0629

682-7873

682-7873

683-0650
683-0650
683-0680
683-0650
683-0650
683-0650
683-0680
683-0600
682-7873
683-0625
683-0621
683-0650

683-0606

683-0650
683-0661
683-0625
683-0641
683-0669
683-0641

683-0661
683-0636
683-0641
683-0632
683-0648

683-0640
683-0631
683-0661
683-0629
683-0635

683-0685
683-0694
683-0650

Risk Manage.

S

Safety Program
SEWERS
Back-up
Discharge

Fees

Locates

Odor

Plugged Lines
Sidewalks
SIGNS
Maintenance
New

Solid Waste
STREETS
Cleaning
Excavations
Pot Holes
Snow & Ice
Removal
Street Lights
Street Use
Permits
Salvage Dealer
Swimming Pool

T
Tax Abatement
Civil Service
Theaters
Traffic Lights
New

Transit

Transit

Trash

Trusts

Trees

W

Water Exercise
Programs
Water Pollution
Control Facility
Water Works
Whaley's
Wood Waste &
Mulch

Y
Yard Waste

683-0603

683-0603

683-0688
683-0641
683-0621
683-0680
683-0688
683-0688
683-0680

683-0688
683-0680
683-0694

683-0688
683-0680
683-0688

683-0688
683-0680

683-0600
683-0621
682-8208

683-0606
683-0621
684-7000

683-0680
683-0695
683-0608
683-0694
683-0687
683-0688

682-8208
683-0641
684-4606
682-1700

683-0644

683-0644

CITY DEPARTMENT NUMBERS

Administrator 683-0600
Beach Ottumwa 682-7873
Cemetery 683-0687
City Clerk 683-0621
Engineering 683-0680
Finance 683-0622
Fire 683-0666
Golf Course

Maintenance 683-0660
Pro Shop 683-0646
Health & Inspections 683-0650
Human Resources 683-0625
Landfill 683-0644
Library 682-7563
Parks 682-7873
Planning & Development 683-0606
Police 683-0661
Public Information 683-0669
Public Works 683-0688
Recycling Center 683-0685
Solid Waste 683-0694
Transit 683-0695
Water Pollution Control 683-0641

GOT A QUESTION REGARDING A CITY SERVICE?
CHECK OUT THE CITY’S WEB SITE:
www.cityofottumwa.org

City Hall
105 E. Third St.
Ottumwa, 1A 52501

*k*% *k*% *k* *k* *k*k *k*%

*

GOTV on cable channel 6 also provides useful
information regarding city services.

Government Ottumwa TeleVision

Frequently Requested Numbers

Bridgeview 684-7000
Chamber of Commerce 682-3465
Driver’s License Renewal 682-4855
Wapello Public Health Nurse 682-5434
Wapello County Court House

Supervisors 683-4630
Clerk of Court 683-0060
County Attorney 683-0032
Magistrate Court 683-0065
Motor Vehicle 683-4636
Whaley Waste 682-1700




